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Abstract

This FlightStats report compares the on-time performance of scheduled passenger flights operated
by the top European airlines. The report summarizes the data by carrier and includes a
breakdown of on-time, late, very late and excessively late arrivals. Also included is the average
delay for flights arriving more than 15 minutes late, the percentage of flights cancelled and
diverted.
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Arrival Airport Flights On-time Late Very Late Excessive Delay Stats Canceled Diverted
(Sample Size) (< 15 min.) (15 - 29 min.) (30 - 44 min.) (45+ min.) Avg. Max.

LH Deutsche Lufthansa AG 31,294 24,181 77.27% 10.55% 4.10% 5.97% 43 713 2.10% 0.01%
AF  Air France 29,380 22,456 76.43% 11.38% 4.69% 5.02% 38 557 2.44% 0.03%
BA British Airways 22,184 11,654 52.53% 16.62% 9.58% 17.44% 49 554 3.80% 0.04%
U2 Easyjet Airline Company 19,568 15,131 77.33% 10.05% 4.81% 7.11% 45 625 0.70% 0.01%
IB Iberia - Lineas Aereas de 17,860 13,422 75.15% 13.79% 5.47% 5.16% 36 817 0.43% 0.00%
AZ Alitalia-Linee Aeree Italiane 17,223 13,310 77.28% 11.98% 4.17% 4.59% 37 804 1.93% 0.04%
TK  Turkish Airlines Inc. 12,980 9,695 74.69% 13.92% 5.08% 5.04% 38 587 1.27% 0.00%
FR Ryanair Ltd. 12,539 8,321 66.36% 18.03% 7.74% 7.20% 39 702 0.65% 0.02%
CL Lufthansa Cityline Gmbh 12,399 9,794 78.99% 9.26% 3.58% 5.86% 43 427 2.24% 0.07%
SK Scandinavian Airlines Syste 11,307 8,483 75.02% 12.13% 4.68% 5.54% 39 411 2.62% 0.02%
YW Air Nostrum L.A.M.S.A. 10,461 8,407 80.37% 10.48% 3.19% 5.74% 40 292 0.23% 0.00%
KL KLM Royal Dutch Airlines 9,572 7,136 74.55% 10.10% 4.43% 8.50% 53 737 2.36% 0.05%
BU SAS Norway 9,221 7,299 79.16% 9.48% 4.12% 5.92% 44 306 1.32% 0.00%
BE Jersey European Airways 9,107 6,959 76.41% 10.46% 4.49% 7.04% 46 614 1.53% 0.07%
VO Tyrolean Airways Tiroler 8,762 7,179 81.93% 8.59% 3.44% 4.58% 37 297 1.43% 0.03%
BD British Midland Airways Ltd. 7,015 4,790 68.28% 13.31% 6.63% 9.11% 43 377 2.67% 0.00%
LX SWISS International Air Lin 6,896 4,961 71.94% 13.94% 5.18% 7.00% 38 307 1.93% 0.01%
WA KLM Cityhopper B.V. (KLM 6,461 4,489 69.48% 10.37% 4.84% 9.18% 51 657 6.11% 0.02%
WF Wideroe's Flyveselskap A/S 6,449 5,219 80.93% 7.91% 3.64% 4.06% 38 281 3.46% 0.00%
JK  Spanair S.A. 6,404 4,583 71.56% 16.19% 5.87% 5.59% 36 608 0.78% 0.00%
EI  Aer Lingus Limited 5,900 3,664 62.10% 16.88% 8.20% 12.32% 44 582 0.46% 0.03%
OK CSA Czech Airlines 5,254 4,279 81.44% 11.04% 3.79% 3.14% 33 555 0.55% 0.04%
EW Eurowings AG 5,008 3,555 70.99% 13.18% 5.93% 6.95% 38 223 2.92% 0.04%
LO LOT - Polish Airlines 4,953 3,979 80.34% 8.04% 3.13% 4.95% 43 324 3.55% 0.00%
NT Binter Canarias 4,593 4,024 87.61% 8.62% 1.96% 1.70% 30 421 0.11% 0.00%
AB Air Berlin GmbH & Co. 3,638 2,840 78.06% 9.81% 4.12% 4.59% 42 326 3.30% 0.11%
DY Norwegian Air Shuttle A.S 3,175 2,347 73.92% 10.49% 5.32% 8.82% 47 434 1.45% 0.00%
WW bmibaby Limited 3,062 2,307 75.34% 11.23% 4.90% 7.09% 48 393 1.37% 0.07%
XM Alitalia Express 2,888 2,379 82.38% 9.11% 2.39% 3.74% 35 154 2.39% 0.00%
EN Air Dolomiti S.p.A. Aeree 2,800 2,394 85.50% 7.93% 2.11% 2.93% 36 212 1.54% 0.00%
AY  Finnair Oyj 2,694 1,772 65.78% 17.41% 6.98% 7.35% 37 391 2.49% 0.00%
SU Aeroflot Russian Airlines 2,141 1,618 75.57% 11.21% 4.25% 7.38% 55 599 1.59% 0.00%
TP  TAP - Air Portugal 1,754 1,031 58.78% 18.19% 10.26% 10.83% 38 166 1.94% 0.00%
4U Germanwings Gmbh 1,543 1,054 68.31% 14.13% 5.64% 9.66% 44 240 2.27% 0.00%
QI Cimber Air A.S. 1,324 770 58.16% 12.46% 5.89% 8.99% 41 276 14.50% 0.00%
X3 TUIfly 982 816 83.10% 7.74% 2.65% 5.70% 57 400 0.71% 0.10%
VY Vueling Airlines S.A. 924 585 63.31% 15.26% 6.49% 11.47% 47 338 3.46% 0.00%
YS Regional Compagnie 746 456 61.13% 14.48% 4.69% 6.17% 38 265 13.27% 0.27%
VG VLM Airlines 676 403 59.62% 8.88% 4.88% 6.80% 45 169 19.67% 0.15%
OA Olympic Airlines 626 116 18.53% 5.75% 3.67% 7.67% 55 262 64.38% 0.00%
AP Air One 621 241 38.81% 9.98% 3.22% 3.22% 34 140| 44.61% 0.16%
SN Brussels Airlines 520 352 67.69% 6.54% 3.08% 6.92% 59 205 15.38% 0.38%
MA Malev-Hungarian Airlines 508 356 70.08% 11.22% 3.94% 5.71% 40 187 9.06% 0.00%
DB Brit Air 407 271 66.58% 12.78% 3.93% 3.69% 34 303 13.02% 0.00%
T3 Eastern Airways Ltd 229 129 56.33% 1.31% 1.75% 2.18% 61 242 38.43% 0.00%
A3 Aegean Airlines S.A. 170 59 34.71% 8.24% 0.00% 2.35% 38 150 54.71% 0.00%
IG Meridiana S.p.A. 143 32 22.38% 9.79% 3.50% 4.20% 42 191 52.45% 7.69%
324,361 239,298 73.78% 11.96% 5.03% 6.85% 817 2.36% 0.03%
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